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Building a Better
BELLSMYRE

ISSUE 1

We’ve created this Bellsmyre newsletter supplement packed full of news and updates 
specific to your area. We hope you enjoy it and find it useful.

SWITCH TO CALEDONIA 
SOCIAL MEDIA FOR ALL YOUR 
LATEST UPDATES
As of the 1st November 2020 Bellsmyre Housing Association 
transferred over to Caledonia Housing Association, meaning 
Bellsmyre Housing Association no longer exists as a registered 
Housing Association. 

Bellsmyre HA’s website, facebook and twitter accounts are still active but 
with Bellsmyre HA no longer in existence these will be turned off over the 
coming months and it will no longer have any new content.

We’d urge you to follow Caledonia on social media for all the latest 
updates and news relating to your tenancy.

The Bellsmyre regeneration facebook group will remain active for all your 
regeneration news and updates.  

         @CaledoniaHA           Caeldonia_HA

Now construction has started at Muir Road and phase 1 of the demolition has begun at Whiteford Avenue and 
Pennicroft there are lots more contractors on site and building equipment in Bellsmyre. To keep you safe please 
could everyone:

  Social Distancing – Please remember social distancing 
at all times. Although the builders are working they 
shouldn’t be talking to members of the public while 
working. Please keep your distance to allow them to 
keep building.

  Talk to your children about the importance of staying off 
the sites. We love a curious mind but building sites are so 
very dangerous for children. Please encourage them to 
stay well away. 

REGENERATION QUESTIONS

For all your regeneration 
questions contact:

Moira Nisbet
Regeneration Co-ordinator 

    07790 589 558 
  moira.nisbet@caledoniaha.co.uk

CUSTOMER SOLUTIONS 
FOR ALL ENQUIRIES

    0800 678 1228 

  info@caeldoniaha.co.uk

OUT OF HOURS SERVICE

   0800 783 7937 
Monday to Thursday 5pm to 9am and 
Friday from 4pm until 9am Monday 

call BR24 for emergency repairs

LATEST NEWS AND 
UPDATES

@CaledoniaHA

@Caledonia_HA 

www.caledoniaha.co.uk

PROVIDING  homes and services that make
life better THROUGHOUT SCOTLAND
www.caledonianha.co.uk      0800 6781228     info@caledoniaha.co.uk 

HEALTH AND SAFETY WHILE WE BUILD A BETTER BELLSMYRE
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After a very long January February arrived with a flurry of activity as we welcomed the sight of CCG building the new homes at Muir 
Road and beginning phase 1 of our regeneration demolition works.

We are working with contractor CCG on both Muir Road and the demolitions works.  CCG has now started the preparation work to 
demolish the first phase of vacated properties at Whiteford Avenue and Penniecroft and are preparing for a planned demolition of this 
area in early March. 

At Muir Road CCG are constructing 66 new homes for us which will be a mixture of one, two and three-bedroom houses and flats.  We 
expect the homes to be completed by summer 2022.  

Muir Road allocations are underway right now. Allocations of new builds 
are roughly pencilled in by Moira Nisbet, regeneration coordinator, but 
it’s the neighbourhood officer who reviews it all and goes through every 
single application with a fine tooth comb. These are brand new homes 
and we need to allocate them correctly. We will be in touch. 

MUIR ROAD & DEMOLITION WORKS

HOUSING MIX AND YOUR 1-2-1 FORM
It is really important you return your 1-2-1 form. This forms gives us all the information we need to make sure we build and allocate homes 
with the right facilities for the needs of your household. Your completed forms ensure we can provide the features you need in your new 
home such level access, walk in showers, wet rooms and so on. Please get this back to us if you haven’t already done so. Thanks. 

54 decants have now been completed. 
Thank you to everyone that has decanted 
so far. Lockdown decants are hardcore – 

you guys are awesome.



REMOVALS – We cover the cost of the removal company.  Once we have your removal date 
booked in we will visit your property to do a survey (e.g what you plan to take, this allows the guys 
to work out how many boxes, men, trades you need) 

We will also do your disconnections and reconnections of appliances. 
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MOVING & MONEY – HOW WE HELP
Rent accounts and Your Home Loss Payment
As we approach another busy spell of moving make sure your rent 
account is up to date.  If you have rent arrears, your home loss payment 
may be reduced to cover the arrears. Please be aware that the home loss 
payment of £1500 will only be processed once you have handed in the 
keys for current property.

Decant Payments 
We will pay £150 at the time of moving 
out and £150 when you move into your 
new home.

Bills because of moving
If you are charged for moving your TV, broadband or phone service or 
have to pay mail redirection fees please keep your receipts and bills. If 
you send these into us we will consider reimbursing you for them with 
payments made into your bank account.

The home loss payments are a good help for your 
new home, flooring, blinds etc. 

The notifications for the people who have applied to Bonhill should have now be with you, if not they will be in the next day or two! 
Lisa Marie will be the Bonhill neighbourhood officer and is dealing with these.

BONHILL QUESTIONS & ANSWERS
These have been popular and we have 12 homes allocated to Bellsmyre tenants to move into in the spring. We still 
have a few left, with priority for tenants in the regeneration areas, get in touch if you are interested in one. They 
won’t hang around. 

We’ve put below answers to some of the 
questions we get asked about Bonhill

When is are they likely to start handover 
to CHA from the developer? 
We are aiming for end of March

Do you know how much the rents & council 
tax will be? 
We are still waiting on our asset team for this 
information. Moira will have these updates for 
you when we get them

Is anyone from phase 1-5 eligible to apply? 
YES! ALL phases within the regeneration are 
encouraged to apply 

How many homes are being built? 
49, plenty to go round! 

How do I apply? 
Regeneration tenants should apply via Moira 
Nisbet. Moira passes all applications to the 
neighbourhood officer who reviews each 
application 

Do I still get the home loss payments? 
Yes! You are still entitled to your £1500 home 
loss (minus any money due to CHA) 

Do we still get removal assistance? 
Yes! We will still provide you with all packing 
materials and carry out a professional moving 
service for you 

Who is the neighbourhood officer 
for Bonhill? 
Lisa Marie - based in Cordale office (when its 
re opened) 

Do you get flooring and blinds? 
No, the houses are complete blank canvases 
for you to make into your own home, in your 
own style

Q
A
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BELLSMYRE’S 
BIG COMMUNITY 
CHRISTMAS EFFORT 
FOR THE KIDS
We were so pleased in December to be able to help out 
Scott & Laura Dickson with some of the supplies needed 
for the Bellsmyre Santa event. 

We didn’t want Scott & Laura’s kindness to go unnoticed 
so Lisa Lindsay delivered two large boxes of chocolates 
and a box of mince pies of behalf of the Association to 
thank Scott & Laura for their Santa duties in Bellsmyre. 

NON 
REGENERATION 
STOCK
WE HAVEN’T FORGOTTEN YOU
COVID has struck a mighty blow in 
our plans for starting our £3 million 
investment in the core Bellsmyre 
stock.  We know how keen you are 
to get these works started.  By our 
next newsletter we should have more 
information for you.

PROVIDING  homes and services that make
life better THROUGHOUT SCOTLAND
www.caledonianha.co.uk      0800 6781228     info@caledoniaha.co.uk 


